Code of Conduct

The Association has approved of the following believing it to be a means of
encouraging the highest standards of business conduct from those engaged in the
trade. It is issued to all Association Members to create a spirit of ethical conduct
that in itself will bring about an improvement in the trade, assist in developing those
personal and business attributes which are the basis of all good trading relations,
and promote the advancement of the science of plumbing in all its branches

It is considered that the task of raising the plumbing standards in the Community is
one entrusted to the members of this Association, and in fulfilling this task, every
endeavour shall be made to convey this obligation to the staff of a Master
Plumbers’ establishment.

o A member will observe the highest standards of honesty in all of his
transactions, and shall in advertising, avoid all use of false titles,
ambiguous statements and misleading claims.

o A member shall endeavour to create friendly co-operation with his fellow
members and assist them whenever possible, and shall not criticise
another Master Plumber's workmanship or account without first
discussing it with the Master Plumber concemed.

o In addition to being illegal, it shall also be considered unethical for any
member to sign as a License Plumber, any relevant documents on
behalf of an unregistered person to enable him to carry out plumbing
work.

o A member shall encourage and foster the training of apprentices and
insofar as is practicable will employ an apprentice thus ensuring the
continuance of the plumbing trade.

° In all matters relating to the interpretation of this Code a member will
recognise the authority of this Association and its Constitution.
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